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• facilitate trauma informed referrals between our organisations 
where appropriate 

• ensure all complaint referrals between our organisations are done with the 
express informed consent of the complainant 

• share information, policy and guidance documents, including complaint 
assessment matrices, to ensure our organisations have the information required 
to accurately communicate complaints pathways to students 

• the NT Ombudsman to share de-identified complaint data to enable the NSO to 
report on the volume of student complaints across Australia, and to consider 
national complaint trends among the higher education sector 

• establish regular formal engagement and maintain contact lists of relevant 
officers to resolve any jurisdictional or administrative matters between our 
organisations 

• partner together on stakeholder engagement initiatives within the NT 
Ombudsman’s jurisdiction to promote best practice complaints handling and to 
improve the student experience within the higher education sector 

• the NT Ombudsman to manage enquiries and complaints received by it where 
the NSO has jurisdiction, by discussing the potential for referral to the NSO with 
each complainant and referring the matter to the NSO if the complainant seeks 
to have the matter referred 

• the NSO to manage enquiries and complaints received by it where the NSO does 
not have jurisdiction but the NT Ombudsman may have, by discussing the 
potential for referral to the NT Ombudsman with each complainant and referring 
the complaint to the NT Ombudsman if the complainant seeks to have the 
matter referred 

• the NT Ombudsman to manage complaints which may involve an allegation of 
improper conduct under the Independent Commissioner Against Corruption 
Act 2017 on a case by case basis and in consultation with the ICAC as required 






