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The SASC will continue to undertake complaint handling relating to vocational education 
and training (VET) in South Australia. 
 
I understand that the NSO can share information relevant to the broader functions of a 
prescribed body4. Further, that the NSO can share information about a complaint with other 
Commonwealth and State or Territory bodies5. 
 
Further, the SASC may also request6 and share information with other prescribed bodies 
relevant to the broader functions of a prescribed body7.  
 
I would like to establish arrangements that will focus on coordination, cooperation and 
information sharing between our two organisations for the effective oversight of the higher 
education sector.   
 
I propose that the NSO and the SASC agree to: 

• facilitate referrals between our organisations where appropriate 

• ensure all complaint referrals between our organisations are undertaken with the 

express informed consent of the complainant 

• share information, policy and guidance documents, including complaint assessment 

matrices, to ensure our organisations have the information required to accurately 

communicate complaints pathways to students 

• share de-identified complaint data to enable the NSO to report on the volume of 

student complaints across Australia, and to consider national complaint trends 

among the higher education sector 

• establish regular formal engagement and maintain contact lists of relevant officers to 

resolve any jurisdictional or administrative matters between our organisations 

• partner together on stakeholder engagement initiatives within the South Australian 

jurisdiction to promote best practice complaints handling for the higher education 

sector 

 
4 Section 21AZG(4) Ombudsman Act 1976 
5 Section 21AH Ombudsman Act 1976 
6 Section 70C South Australian Skills Act 2008 
7 Section 70D South Australian Skills Act 2008 






